
TERMS OF SALES 

 
By ordering on the website "www. FIBDT SOUSSE - International Festival BD Francophone and Arabic in Tunisia - 

Sousse.com", and ticking the box "sign up", which you click when ordering a Pass Festival International BD in Tunisia in 

Sousse or an entrance ticket, you confirm your acceptance of these general conditions of sale and agree to be bound. 

The general conditions are also fully applicable to all orders placed with the U.F.E. SOUSSE, so any order will be exclusively 

governed by these general conditions, in full knowledge of the facts by the customer. 

The prices displayed on this Site are those in effect at the time of the consultation by the Customer and at the time of his 

firm order. 

They may be modified without notice, depending on the latest programming news or recent changes beyond our control. 

 

A. GENERAL PROVISIONS: 

Except with the express prior permission of the U.F.E. SOUSSE, it is forbidden to copy, download all or part of the Site or its 

contents. The U.F.E. SOUSSE authorizes the creation of hypertext links to the Site. 

 

B. PROVISIONS APPLICABLE TO PAST ORDERS: 

 

Art.1: ACCEPTANCE OF THESE GENERAL CONDITIONS 

The fact for a buyer to fill out and confirm the order form, and to transmit it to the ordering service, constitutes full and 

complete acceptance of these Terms and Conditions, which will be the only ones applicable to the contract thus 

concluded. 

 

Art.2: CONFIRMATION OF ORDER AND CONCLUSION OF CONTRACT 

The Site contains at any time a commercial proposal for the sale of products, which is not legally considered as a 

permanent offer. The order is deemed valid unless denounced by the Association U.F.E. Sousse. After validation of the 

payment, in accordance with art.4.1 hereof, the order is deemed accepted by the U.F.E. Sousse. This confirmation, or if 

necessary the refusal to accept an order will be confirmed to the buyer no later than 7 working days after receipt of an 

order by one of the following means: phone call or email. The U.F.E. SOUSSE also reserves the option of not registering a 

payment and therefore not confirming an order for any reason whatsoever, in particular because of a problem with the 

availability of seats, a problem concerning the order received, or a foreseeable problem regarding the delivery of tickets to 

be made. 

 

Art.3: GENERAL OBLIGATIONS OF THE PARTIES 

3.1 Obligations of U.F.E. SOUSSE: 

The U.F.E. SOUSSE undertakes, in case of acceptance of an order, to have delivered to the buyer (the "Customer"), the 

products ordered by the latter (the "Products"). 

In this respect, the U.F.E. SOUSSE undertakes to deliver the products to the carrier of its choice, as soon as possible after 

the acceptance of an order. 

3.2 Obligations of the Customer: 

The Customer undertakes to inform U.F.E. SOUSSE an address to which delivery can be made during business hours. The 

Customer agrees to pay the stipulated price for the delivery of U.F.E. Sousse. 

 

Art.4: SPECIFIC PROVISIONS 

 

4.1 Price, invoice: 

The overall price indicated in the order confirmation by the U.F.E. SOUSSE (the "Price") is the price excluding taxes (H.T.) + 

the Tunisian tax stamp for the invoice + the Tunisian tax of 1% Fropolos + the postal charges for sending the "products". 

 

The price is expressed in Euros. The cost of the Tunisian Dinar converted into euros is stopped at: 2.990 DT / 1 €. 

The payment of the Products is done, either by bank transfer, and at the time of the order, after having cashed the total 

payment, and at the end of the solvency period instituted by the banks, either by international postal order, after having 

cashed the species. 

The order will be deemed firm and non-refundable, after the payment action of the customer. 

 

Our bank account details : 

U.F.E. ASSOCIATION Sousse 

4000 SOUSSE 

U.I.B. BANK - AGENCY SOUSSE JAWHARA 

RIB: 12 00015 00051000288 52 

IBAN: TN59 12015 0000093005729 18 

SWIFT: UIBKTNTT 

 

An invoice is issued, at the specific request of the Customer, which must indicate the address of sending the invoice. 



 

4.2 Transportation - Delivery - Delivery Times: 

The Products are delivered to the address indicated in the order and as soon as possible, by normal postal delivery, by 

mutual agreement with the customer. 

 

4.3 Reserves on delivery: 

Our products travel at the risk and peril of the Customer and the U.F.E. SOUSSE is released from any responsibility for any 

delay in delivery, or loss of mail or other transport risk. 

In the event of damage occurring during the transport, the Customer must make with the carrier all reservations written 

on the delivery and by registered letter within three days of receipt. A copy of these reservations must be sent to the 

U.F.E. SOUSSE, accompanied by confirmation by the carrier of the reality of these reservations. 

In no case, the U.F.E. SOUSSE can not be responsible for any deterioration of the Products. 

 

4.4 No Return - Limiting Refund / Replacement Cases: 

No return and refund of Products will be accepted or any product replacement. 

If the above procedure has been followed, and if it is proved that the reserves are due to the fact that the package (s) and 

the Products are heavily damaged, the Transport Company will reimburse the customer at the cost of the declared value. 

 

4.5 Warranty - Limitation: 

The U.F.E. SOUSSE warrants that the Products have been the subject of all necessary care to ensure compliance with the 

description on the Site at the date of the order. The U.F.E. SOUSSE is released from any responsibility, on the specific and 

changing expectations of the customer. 

 

4.6 Liability - Limitation of liability: 

The Customer is solely responsible for the choice of Products. 

 

C. APPLICABLE LAW - COMPETENT COURTS - RIGHT OF ACCESS TO FILES 

 

These General Conditions are governed exclusively by the laws in force. 

The Courts of 1st Instance of Sousse, in TUNISIE will be only competent for any litigation or dispute concerning them. 

The Customer has the right to access and correct information concerning him 

the U.F.E. Sousse. 

Photos or representations of products on this Site are not contractual. 

The prices displayed on this Site are those in effect at the time of the consultation by the Customer and his firm order. 

They can be modified without notice. 

 

the Site is hosted by OVH.COM 

The Website is created on version 7 TOWEB by Roselyne CORDIN 

From the U.F.E. Sousse 

BP No. 771 - EL FOURAT STREET - JAWHARA CITY 

4000 SOUSSE - TUNISIA 
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